
      Flow chart for professionals- 
Ethics violations for AAA members 

 

 

Is the 
professional in 

question a 
member of 

AAA? 

YES 

review COE 

Specify what 
rules have 

been violated 
with 

supporting 
evidence 

Send 
information to 

AAA ethics 
committee 

Not a member 
of AAA? 

Define 
profession 

File complaint with their 
state organization/licensure 
board, Attorney General or 

FDA/FTC 



Flow chart for consumers-ethics violations for AAA 
members 

 

 

Is the professional 
in question a 

member of AAA? 

You can request this 
info from AAA. 

Yes- 

Questions to 
consider to 

determine if issue is 
an ethical concern 

Is it an issue of 
professionalism or 

competence? 

Is the issue one of 
confidentiality? 

Was accurate 
information 

provided to you 
about your hearing 

or balance 
problem? 

Did the professional 
accurately represent 

their educational 
training or degrees? 

Were you charged 
for services that 

were not rendered? 

Was accurate 
information 

provided to you 
about products or 

services? 

Does the issue 
represent a conflict 

of interest? 

Does the issue 
involve dishonesty 
or illegal conduct? 

If your answer is yes to any of the above, 
send the information with appropriate 

documentation to the AAA Ethics 
committee 



 
 

Flow chart for consumers-for non-AAA members 

 

Not a member of AAA? Define profession 

File complaint with their state organization/licensure board, Attorney General 
or FDA/FTC 




